Updating the parent record when a child is modified

Introduction

You can use a pipeline to change a value in the parent record when one of its child records is modified.

For example, imagine that an oil drilling company must routinely inspect their equipment in accordance
with safety compliance measures. A single piece of equipment would have many inspections over time,
making the Equipment table the parent to the Inspection table. If a piece of equipment were to ever fail
inspection, it should be taken out of service. Therefore, when a child inspection record has an outcome
of failed, it should update the parent equipment record into a status of Out of Service.

The pipeline’s set up is similar to updating child records when a parent record is modified, with one key
difference. A child record will have a single parent record to update, so using the Search action is not
necessary, and instead, we’ll use Look up a Record action.

Overview

Assume the following table structure:

Equipment -> Inspections

Scenario: If an Inspection’s Outcome field is set to Failed, the Equipment’s Status field should be set to
Out of Service

Overview of example pipeline

The pipeline will have the following steps:

e Step A: Trigger the pipeline when a record on the Inspections table is updated, and the outcome
is set to Failed

e Step B: Look Up a Record in the Equipment table related to the modified Inspection from Step A

e Step C: Update the Equipment Record found in Step B
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Guided Instructions

Step A: Trigger when Inspection Updated
Step A triggers the pipeline whenever an Inspection is updated AND a specific condition is met.

» Condition: Outcome field is equal to Failed
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Specific fields that will trigger your pipeline. Your pipeline will run only if a user updates one or more of these fields
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Set up:
1. Create a new pipeline and give it a descriptive name
Open the Quick Base channel, then open the Records category
Drag the Record Updated trigger onto the canvas
In Account, select your user token or enter a new one (click here to learn how).
For this example, select the Inspections table, which is the child table in the example
Set Trigger on Any Field to No
In Trigger on Any of These Fields, define the Outcome field
Note: Steps 6 & 7 ensures this Pipeline only triggers when necessary. These steps should be
taken whenever possible in Pipeline creation for step-run efficiency.
8. In Specify Fields for Use in Subsequent Steps, select Outcome and Related Equipment. This
allows you to use:
a. The Outcome field in your query, which you’ll define next
b. The Related Equipment field to identify the Inspection’s corresponding parent
Equipment record to update the parent record later in the pipeline
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9. Click Add Conditions to define a query. In the Query Section, define the outcome that an
Inspection record should be in to trigger the pipeline. For this example, only trigger the pipeline
when an Inspection’s Outcome field is set to Failed

Note: Not defining a query would cause the pipeline to trigger whenever the Outcome field
changed, regardless of what it was set to

Step B: Look Up a Record

Step B identifies the Inspection’s corresponding parent Equipment record. Because there is only a single
equipment record to each Inspection, you’ll use the Look Up A Record action.
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Set up:
1. Drag the Look Up a Record action onto the Pipeline Designer as Step B

2. InAccount, select your User Token
3. Select the Equipment table
4. Under Output Fields box, select Status
Note: This allows you to change the Equipment’s status field later in your pipeline
5. Inthe Query section, select Record ID
6. Select Equals

7. Drag the Related Equipment from Step A in the available fields panel so the query reads: Record
ID equals {{a.related_equipment}}
Note: This is a critical step in the configuration of the pipeline. This ensures only the single
parent Equipment of the related Inspection is being updated in the next step.

Step C: Update the parent Equipment record’s Status field

Step C updates the Inspection’s corresponding parent Equipment record’s Status field to Out of Service.
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Set up:
1. Drag the Update Record action to the canvas
The Record defaults to the record in Step B, which is correct. Make no changes
Click Add Fields, and select Status
Set the Status to Out of Service
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